
 

 

NCAT LIFT TEST / ELEMENT CHECK 

A lift test should be performed at regular intervals. It helps ensure that your NCAT is working correctly since the NCAT 

must be COLD, we recommend running this first thing Monday morning. You can combine this with the element check. 

Here's how: 

 

1) Open the NCAT door 

2) Touch the elements for a reference temperature. 

3) Turn on the furnace and wait for the scale to zero. 

4) Close the door and press 0 to zero the scale. 

5) Push the start button. Listen for the fan to start. 

6) Record the maximum lift before the scale tares out to zero. That’s your lift number. 
7) Push stop. 

a) Older series should have a lift of -4.5 to -6.0 

b) Newer Series should have -4.5 to -7.5 

 

Element Check 

8) To verify your elements: open the door and touch the elements with the back of your hand to see if they are 

heating. Check the bottom, top, left and right sides. The back wall is not a heating element. 

If you are not sure, close the door and let it heat for another 30 seconds or so. Touch the elements again. 

 

The newer style has a fifth hidden element that requires the following steps. 

9) To verify that its heating: 

a) Turn NCAT off, wait a couple of seconds while holding in the 7 KEY, turn the machine on 

b) You will see the chamber temperature in its normal location, the filter temp now appears in the center red 

display. 

c) Turn it off and wait a couple of seconds then turn it back on and let it heat. 

d) Turn off the NCAT and wait a couple of seconds and repeat step 9A. 

i) If everything is functioning correctly the filter temperature should have increased and the number 

in the middle panel should be higher than the number to the left of it. 

 

******If any element is not heating, or your lift is low or dropping, please call 804.893.4076***** 
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